
 

WebBeds announces Karen Robertson as Managing Director of 
award-winning JacTravel DMC Division 

 

 

 

 

 

 

 Promoted from within, Karen previously held responsibility for Marketing and Product 
 New offices in Hammersmith for the London team 

 

30th May 2018, London 

WebBeds, the world’s second largest B2B accommodation provider (comprising the JacTravel, 
Sunhotels, Lots of Hotels, totalstay and FITRuums brands) has appointed Karen Robertson as 
Managing Director of JacTravel’s DMC Division in Europe.  

Karen has been part of the Senior Management Team at JacTravel since 2004 and takes on 
the role from her previous position as Director of Product and Marketing. 

The JacTravel DMC business has gone from strength to strength in recent years, building on 
its specialism of the UK and Ireland.  Europe has become a more significant destination for 
the long-haul client base, with the DMC division focusing heavily on the Americas and China 
to deliver further growth.  In 2017, the company won the UKInbound Tour Operator of the 
Year for the fourth time in the last seven years.  

Karen says of her appointment: “It’s a hugely exciting time for the DMC business now that we 
are part of the wider WebBeds organization. We are fully focused on carrying on the good 
work that has facilitated our growth over the recent years whilst at the same time taking 
advantage of the scale and opportunities that the expanded WebBeds network offers our 
clients and suppliers alike.” 

Nigel Horne, CEO of WebBeds in Europe added: “We are delighted that Karen has accepted 
the role of Managing Director. The wealth of experience that she brings is invaluable and she 
has played an integral part in the growth and innovation that the JacTravel DMC team have 
delivered in recent years. We are confident that Karen’s energy and expertise will drive the 
business forward to meet our very ambitious growth objectives for the business.” 

The DMC division has offices in Edinburgh, London, Dublin and Cluj-Napoca, with sales teams 
also based in Germany, France, China and North & South America. The London-based team 
will soon be moving into a new, dedicated facility located near the existing premises in 
Hammersmith. 



Ends 

About WebBeds: 

WebBeds is the world’s second largest accommodation supplier to the travel industry operating its B2B travel 
business through; Sunhotels, JacTravel and Totalstay (Global & Europe), FIT Ruums (Asia) and Lots of Hotels 
(Americas, Middle East and Africa). WebBeds provides our global network of travel trade partners with the 
choice of 200,000 hotels in nearly 10,000 destinations. Customers can access this huge choice of inventory, 
ranging from city-centre international chain hotels to independent beach properties, via market-leading booking 
websites or an API. Clients can also access transfer services in 950 destinations, and thousands of tour guide 
excursions and attraction tickets. 

WebBeds also provides tailor-made travel arrangements for groups of all sizes covering leisure, special interest, 
education and MICE. 

WebBeds is a subsidiary of Webjet Limited (ASX: WEB) - an ASX 200 listed company operating a digital travel 
business with over AUD$1.9 billion in total turnover. 

For further information, please contact: David Tarsh, Tarsh Consulting, David@Tarsh.com, +44 (0) 20 7602 5262. 
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